YTBEPXJIAIO:
g MBJIOY Ne 176

PernnamenT yciayru
«Ilpenocrasienne nHpopmanuu 06 06pa3oBaTe/IbHBIX NPOrPaMMAax H
y4eOHBIX NJIaHaX, pa00UnX NPorpaMmax y4eGHbIX KypCcoB, NpeIMeToB,
AMCHHIIAH (MOAYJIeii), ro10BbIX KAJTeHAAPHBIX Y4eOHBIX rpadukax»,
OKa3bIBaeMOii MYHHIHNIAIbHBIM 0I01KeTHBHIM 00pa30BaTE IbHBIM
yupexaennem Ne 176 «/lercknii caq KOMOMHAPOBAHHOIO BHAA»

I. O0mue mostoxenns

1.1. Ilpenmer perynupoBanus perjiaMeHTa

Hacrosmmii perjaMeHT ycTaHaBIMBAaeT MOPSAOK NPEIOCTABICHUS YCIYTH
«IlpexocraBiienne wnHpopmManun 006 o0pa3oBaTeNbHBIX NPOrpaMMax H
y4eOHbIX miaHax, pa6oynx nporpaMmMax y4eOHbIX KypCOB, NpeIMETOB,
AHCHHIVIMH (MOAYJIel), roI0BBIX KaAeHIAPHBIX y4eOHbIX rpadukax» (nanee -
PernamMeHT) U cTaHnapT eé nperocTaBIeHus.

1.2, VYenyra «llpenocraBienne wundopmanun o6 o0pa3oBaTeIbHBIX
nporpaMmax H y4eOHBIX IJIaHAX, PaGoYHX NPOrpaMmax y4eOHBbIX KYpcoB,
NpeJIMeTOB, IHCUHILUIHH (MOAYJei), roJOBbIX KAaJeHIAPHBIX Y4eOHBIX
rpaguKax» NpeJOCTaBIAETCS MYHHIUNATLHBIM OIO/DKETHBIM 00pa30BaTeIbHBIM
yapexzenueM Ne 176 «Jlerckmii caj KOMOWHHMpPOBAHHOrO BuIa» (Janee —
VYupexnenue).

1.3. Hacrosmmii perjiaMeHT OmpejiensieT CPOKM U IOCIIEI0BATEIbHOCTD
ACUCTBUI PYKOBOAMTENS (YHNOJTHOMOYEHHOTO JIMIA) YYPEKAECHHS, MNOPAIOK,
(Gop™MbI KOHTPONIS NpPEIOCTaBIEHHUS YCIYIH, TOPSAOK M (OPMBI 00XKATOBAHUS
pemieHuit ¥ aeicTeuil (Oe3neicTBUs) pyKoBoaMTENS (YIIOJHOMOYEHHOIO JIMIIA)
YUPEKICHHUSI.

1.4. Ilomygarensamu ycuyru sBisioTcs rpaxiane Poccwiickoit ®eneparm,
Juia 06e3 rpak1aHCTBA M MHOCTPAHHBIE TPAKIAHE HA PABHBIX OCHOBAHWAX, €CITH
MHOE HE NPElyCMOTPEHO 3aKOHOM WJIM MEKAYHAPOIHBIM J0roBopoM Poccuiickoii
®deneparmm.

1.5. TpeGosanus k mopsiaKy MHGOPMUPOBAHHUS O MPEAOCTABICHHHN YCIYTH, B
TOM YHUCJIE:

1.5.1.CBenienns 0 MecTe HaXOXkKIEHHs 00PA30BATENLHOTO YUPEKICHNUS:

Haumenosanue yupesicoenus: MyHuyunanvHoe 6100d4cemHoe OOUKONbHOE
obpaszosamenvroe yupesicoernue No 176 «/lemckuii cad KoMOUHUPOBAHHO20 BUOA»

FOpuouueckuii aopec: 650002, . Kemeposo, np.lllaxmepos, 46/1

@axmuyeckuii aopec: 650002, 2. Kemeposo, np.Illaxmepos, 46/1

Daxkc:
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Aopec  onekmpounnon  noumsl yupexcoenus. mdoyl76@mail.ru

Aopec ogpuyuanvnoco caitma yupesicoenusi: mdou-176.ucoz.ru

Koumaxmmnuvie meneponwi: 8(3842) 64-31-70

Peoicum pabomwi: nonedenvrux-namuuya ¢ 7.:00-19:00

Yacwl npuema pykosooumens: yemesepe ¢ 14:00-17:00

1.5.2. Tlopsiaok, (opma U MecTo pa3MelleHUs BblllIeyKa3aHHONH HH(POpMALIUU
B 00pa30BaTEIbHOM YUPEXKICHUN

- Ha 0UIIUATIFHOM CaliTe YUpexKIeHus,

- Ha nH(MOopMaIoHHOM TopTaie http://www.kuz-obr.ru/,

- Ha nH(pOpMaIMOHHOM mopTaie https://www.ruobr.ru/,

- B MEHIO WH(OPMAIIMOHHOT'O KHOCKa (TIPY HAJIMYUHU TaKOBOTO).

Il. Cranaapt npenocraBiieHUs1 yCJIYyTH

2.1. HawumenoBanme ycinyru: «lIpegocraBienne uHpopManuu 00
oOpa3oBaTelIbHBIX MpOrpaMMax M Y4eOHBIX IUIaHAX, pabdoyux MporpaMmmax
y4€OHBIX KYpCOB, MPEAMETOB, JUCUUIUIMH (MOAYJEH), TOJOBBIX KaJeHJapHBIX
y4eOHBIX rpadukax» (nanee — Yciyra).

2.2. Yciyra npeaocTaBisercs Y ypeKIeHUEM.

2.3. Pe3ynbpraToM mpeaocTaBiIeHUs YCIYTH SIBISETCS:

- TNpeAoCTaBlIeHHE 3asBUTEN0 HHPopManuu 00  00pa3oBaTENbHBIX
nporpaMMmax M Y4YeOHBIX IUIaHaX, pabouuMx mporpaMmax pabodyux KypcoB,
NPEIMETOB, TUCIUIUIMH (MOJIYJIeH), TOMOBBIX KaJeHAAPHBIX Y4YEOHBIX Tpadurax
VYupexaeHuss HA OCHOBaHUM OOpallleHH 3asiBUTENe — 1o Tesnedony, Npu JMYHOM
npreMe, B MUChbMEHHON (opMe, a TakKe MO IJIEKTPOHHOW IMOYTE WM Ha CalTe
VYupexaenusi, B HUHOOPMAUMOHHOM KHOCKE (MpU HAJIMYMM TaKOBOIO), Ha
nH(pOpManmoHHbIX opranax http://www.kuz-obr.ru/ u https://www.ruobr.ru/;

- OTKa3 B MPEIOCTaBICHUU OPUITHATBHON HHPOPMAIIUH.

2.4. CpokH NpeoCTaBICHUS YCIYTH.

[IpenoctaBnenue yciuyru B YUpPEKIECHUU OCYIIECTBISIETCA €XKEIHEBHO B
Te4eHne Bcero pabouero BpemeHu (m.1.5.1. Hacrosimiero periiameHra), 3a
UCKIIFOYEHUEM BBIXOAHBIX U MPA3IHUYHBIX JHEH.

2.5. IlpenocraBieHue YCIYrM OCYIIECTBISETCS B COOTBETCTBHHU CO
CJIEIYIOLIMMH HOPMAaTHUBHO-TIPABOBBIMU aKTAMM:

Koncturyumnen  Poccuiickont ~ ®epepaunu, NOpUHATAS  BCEHAPOIHBIM
rojocoBanuem 12.12.1993 (onyOnukoBaHo B m3maHusx "Poccuiickas rasera',
21.01.2009, Ne7, "CoOpanue 3akoHomarenbcTBa PO", 26.01.2009, Ned, ct. 445,
"TTapmamentckas razera”, 23-29.01.2009, Ned);

KonBenuueit o nmpaBax pedenka (omoopena ['enepanbuoii Accambaeeit OOH
20.11.1989) (omyOaukoBano B m3gaHuu "COOPHHMK MEKIYHAPOIHBIX JOTOBOPOB
CCCP", Bommyck XLVI, 1993);

3axkonoMm Poccumiickoit @eneparun ot 24.07.1998 Ne 124-D3 «O06 0CHOBHBIX
rapanTusix npas pedénka B Poccuiickoit deneparun» (0myO0IMKOBAHO B M3IaHUSIX
"CoOpanue 3akonopatenbcTtBa PD", 03.08.1998, N 31, ct. 3802,"Poccuiickas
razera", N 147, 05.08.1998);
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®epnepanibHOoro 3akoHa ot 29.12.2012 Ne  273-®3 «O6 oOpa3oBaHuu B
Poccuiickoit ®denepanumny, (omybnukoBaH «Poccuiickas razera», 31.12.2012,
Ne5976, na carite www.consultant.ru, 04.01.2013) u Ha oduIHaILHOM HHTEPHET-
nopraje nmpaBoBoi napopmarmu http://www.pravo.gov.ru);

3akoHnoM Poccuiickoit ®enepanuu ot 2 mast 2006 roga Ne 59-@3 «O nopsinke
paccMmoTpeHus oOpaieHuit rpaxkiaan Poccuiickoit deaeparuny (onyOJIMKOBAHO B
u3nanusx "Poccuiickas razera”, N 95, 05.05.2006, "Cobpanue 3aKOHOIaTENbCTBA
P®", 08.05.2006, N 19, ct. 2060, "Tlapaamenrckas razera”, N 70-71, 11.05.2006);

®enepanbibiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
NPEIOCTaBICHUS TOCYAAPCTBEHHBIX W MYHUIIMTIATBHBIX YCIYT» (OIMyOJMKOBAHO B
u3nanusax "Poccuiickas razera”, N 168, 30.07.2010, "CoOpanue 3aK0HO/IaTEIbCTBA
P®", 02.08.2010, N 31, cT. 4179 u Ha oduIMaTLHOM UHTEPHET-MIOPTAJIE IPABOBOM
urdopmanuu http://www.pravo.gov.ru);

[Ipukazom MunucrepctBa odpa3oBanus U Hayku Poccuiickori denepamnuu ot
27 okrs6ps 2011 roma N 2562, yrBepauBmuii TumoBoe MoON0XKEHUE,
PETYIUPYIOLIEE IESTETbHOCTh TOCYJAPCTBEHHBIX U MYHUILIUITIAJIBHBIX JTOIIKOJIBHBIX
o0pa3oBaTeIbHBIX YUpexACHUIN Bcex BUAOB (onydaukoBaHo «Poccuiickas razeray,
27.01.2012, Ne5690);

[TocranoBnennem I[IpaButensctBa Poccuiickori @enepammu ot 16.03.2011
Ne 174 «O06 yrBepxaenun llomoxkeHuss O JMIIEH3UPOBAHUHM O00pa30BATEIbHON
nesTenbHocTH» (onmyOiaukoBaHo B u3fgaHusix "CoOpanue 3akoHopatenbcTBa PO
ot 21.03.2011 N 12, ct. 1651, "Poccuiickoii razere" ot 25.03.2011 Ne 63);

Pacnopsxennem IpaBurensctBa Poccuiickoit @enepannn ot 25 anpens 2011
Ne 729-p (onybnukoBano B u3nanusx "Poccuiickas razera”, N 93, 29.04.2011,

"CoOpanue 3akoHogarenscTBa PO", 02.05.2011, N 18, ct. 2679);

[Tpukaszom MunoOpa3oBanusi Poccuiickoit ®enepanuu ot 23 urons 2000 r.
Ne 1884 «O6 ytBepxknenuun [lomoskeHus 0 mOMydeHHH OOIIEro oOpa3oBaHUS B
dopme axcTepHata» (pea. ot 17.04.2001) (onmyonukoBaH B u3nanusx «Poccuiickast
razeta», N 131, 07.07.2000 r., "brofiereHb HOPMaTUBHBIX aKTOB (perepasibHbIX
opraHoB ucnonuurenbHor Biaactu", N 29, 17.07.2000., "Poccuiickoii razere" ot
19.05.2001);

[Tpukaszom MunuctepctBa oopasoBanusi Poccuiickoit denepamnuu ot 9 mapra
2004 roma Ne 1312 «O6 yrBepxkaeHun enepaibHOro 6a3UCHOro y4yeOHOro riaHa
U IIPUMEPHBIX Y4eOHBIX TUIAHOB JJIsi 00pa3oBaTEeNbHBIX yupexaeHui Poccuiickoi
@denepanyy, pealu3ylONIMX MPOrpaMMbl o0mero odpazoBanus» (B pelakiUu OT
03.06.2011) (omyoOmukoBaHo B u3naHusx "BectHuk oOpaszoBanus PO", N 8, 2004,
"OdunuanbHbie TOKYMEHTHI B o0pa3zoBanuu", N 16, 2004, "BecTHuk 00pa3oBaHuUsI
Poccun", N 13, uronp, 2011, "Bectuuk oOpaszoBanus", N 13, wutons, 2011,
"Anmunuctparop obpaszoBanus', N 14, uronp, 2011, "Odurnmanbapie JOKyMEHTHI
B oopazoBanun", N 23, aBrycrt, 2011).

2.6. Jlms mpemocTaBieHUS YCIAYTd 3asBUTENb HAmpaBlsgeT (MPECTaBIISACT)
CIENYIOIINE TOKYMEHTHI:
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- MUCHbMEHHBIN 3aMpoc 3asgBUTENSL, B TOM  4YHCle  3ampoc B (opme
AJEKTPOHHOTO JOKYMEHTa. 3ampoc B (OpMe SIEKTPOHHOI'O JOKYMEHTA MOXKET
OBITH HAIPaBJIEH MO AIEKTPOHHON MOUTE WM Ha ODUIIMATIBHBIN CAalT yUpeKICHHUS,
- B ciyyae HEOOXOAMMOCTH (€clM 3TO HEOOXOJUMO 3asBUTENIO IS
MOJTYYCHHsI yCIYTH) JOKYMEHTHI W MaTepHasibl, MOATBEPKIAIONINE JTOBOIBI
3asBUTENIS TUOO UX KOMIUH, 3aBEPEHHBIE B YCTAHOBJIEHHOM IOPSJIKE.

[Ipu npenocTaBieHUH yCIYrd B YCTHOM (pOpME U TTOCPEICTBOM OOpaIlleHUS K
MH(POPMAIIMOHHBIM CHUCTEMaM, uepe3 WHGOPMAIIMOHHBIA KUOCK (TIpH HAJTUYHH
TaKOBOI'0) JJOKYMEHTBI HE TPEOYIOTCA.

2.7. IlepeyeHp OCHOBAaHUM JJIs OTKa3a B PUEME JOKYMEHTOB, HEOOXOIMMBIX
JUTSl IPEJIOCTABIICHUS YCITYTH.

2.7.1. B 3ampoce He yKa3aH MOYTOBBIA aJIPEC, AAPEC FMEKTPOHHON MOYTHI WU
HOoMep (akca Il HamlpaBJICHWs OTBETa Ha 3ampoc Ju00 HoMmep TenedoHa, o
KOTOPOMY MOYXHO CBSI3aThCS C HAIIPABUBIIINM 3aMpOC 3asIBUTEIIEM.

2.7.2. TexcT mMMCHhMEHHOTO 3arpoca He MOAACTCs MPOUYTEHUIO, B TOM YHCIIE
(dbaMuIus ¥ TOYTOBBIN aJIpec 3asBUTEIIS.

2.8. OcHOBaHUMAMU TSI OTKA3a MPEIOCTABICHUS YCIYTH SBIISTFOTCS:

- OTCYTCTBHE JIOCTATOYHON MHGOPMAIIMHU JIJIS1 OCYIIECTBICHUS YCIYTH;

- ecnM 3amnpamuBaeMas HHQopmarMs  Kacaercs TpeThbuX JMIl  0e3
NpenoCTaBiIeHUsT  OQUIMATBHBIX  JOKYMEHTOB, YCTAaHABIWBAIOIIMX  IPaBO
NPE/ICTABIATh UX UHTEPECHI,

- B oOpamieHuu coaepKaTcsi HEIEH3YpHble MO0 OCKOPOUTENIbHBIC
BBIDAKEHUSA, yrpo3bl  KU3HU, 370POBBI0O W  HUMYIIECTBY  pPaOOTHUKOB
00111e00pa30BaTEIbHOTO  YUPEXKJICHUS, a TakKe UWICHOB HUX CeMbed (Takoe
3asiBJICHUE OCTaeTcsi 0€3 OTBETA MO CYIIECTBY MOCTABIECHHBIX B HEM BOMIPOCOB, MPHU
ATOM 3asIBUTEIIO COOOIIAETCS O HEAOMYCTUMOCTH 3JI0yMOTPEOICHUS PABOM);

- B MUCHMEHHOM OOpalleHUU 3asBUTENSL COJEPHKUTCA BOMPOC, HA KOTOPBIH
€My MHOTOKpaTHO JaBaJIMCh MUCHMEHHBIE OTBETHI MO CYIIECTBY B CBSI3HM C paHeEe
HaIPaBJISIEMbIMHA OOpAICHUSAMH, U TIPH 3TOM B OOPAIICHUH HE IPUBOISTCS HOBBIC
JIOBOJIBI MJTK OOCTOSTEIHCTBA;

- OTBET M0 CYIIECTBY MOCTABJICHHOTO B OOpAIIEHUH BOIIPOCA HE MOXKET OBITh
npeAcTaBlieH 0e3 pasrialieHus CBEJECHUN, COCTaBISIONIMX IOCY/IapCTBEHHYIO WU
UHYIO OXpaHsAeMylo (deaepalbHbIM 3aKOHOM TalHy (3asBUTENIO COOOIIAETCS O
HEBO3MOXXHOCTH JiaThb OTBET B CBS3M C HEJIOINYCTUMOCTBbIO pa3IJIAllICHUS
yYKa3aHHBIX CBEJICHHI);

- B XOJI€ JIMYHOI'0 MpUeMa IPpaKJaHUHY MOXKET ObITh OTKa3aHO B JaJIbHEUIIEM
paccCMOTpPEHUM OOpallleHusl, €CIM €My paHee ObUI JaH OTBET MO CYIIECTBY
MIOCTABJIEHHBIX BOIIPOCOB.

2.9. B coorBercTBUM C JICMCTBYIOIIUM 3aKOHOJATEILCTBOM YCIyra
PEIOCTaBISAETCSl OECTUIATHO.

2.10. MakcuManbHbIi CPOK OXKHMJIaHHUS B OYEpeld MpU MoJaye 3arnpoca Mpu
PEAOCTABICHUN YCIYTHU:

2.10.1. Perucrpanus NucbMEHHOTO 0OpaIlleHus MPH T10/1aye ero 3asiBUTEIIEM B
YUPEKICHUE OCYIIECTBIISCTCS B MPUCYTCTBUM 3asiBUTEIIS.
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2.10.2. MakcuMalIbHBIH ~ CpPOK OXKMJIAaHWMS B OYepenud Npu Tepenaye
oOparnieHus MyTeM OOpaIleHUs K PYKOBOAUTENIO YUPESKICHUS (YITOITHOMOYCHHOMY
JMITY) 0 MOMEHTA IIpreMa o0palieHust T0JKEH COCTaBIATh He Oonee 15 MuHyT.

2.11. Cpok ¥ TIOPSAIOK PETUCTPAIMH 3arpoca 3asABUTEIS O MPEIOCTABICHUH
YCIIYTH:

2.11.1. Peructpamus 3ampoca 3asBHUTENSI O MPEJOCTABICHUH YCIYTH
OCYIIIECTBIISIETCSI OTBETCTBEHHBIM PA0OTHHKOM yUPEIKICHU.

2.12. VYcraHaBnmmMBalTCSA  CleAylolde TpeOOBaHMS K  TOMEIICHUSIM
YUPEXKICHHSI, YIACTBYIOIIETO B MIPEAOCTABICHUN YCITYTH:

2.12.1. Tlomemenue mjis mpueMa 3asBUTEISH 0003HAYaeTcs TaOJUYKOU C
yKa3aHWeM HoMmepa KaOuHera, ¢(aMuiauid, HMEH, OTYECTB, HAMMEHOBAaHUU
JOJKHOCTEW OTBETCTBEHHBIX PAOOTHUKOB, YYaCTBYIOIIUX B OKa3aHWUU YCIYTH,
pexxuma paboThl.

2.12.2. Jlnsa oxxugaHusi mpuéMa 3asBUTEISIM OTBOJSTCS MECTa, OCHAIIEHHBIE
CTYJBSIMHU.

2.12.3. B mecta 1151 oku1aHus TIprUeMa JOJDKEH ObITh 0O0ecriedeH CBOOOTHBIM
JOCTYTI 3asIBUTEIICH B YaChl paOOThI yUPEKICHHUS.

2.12.4. Pabodee MeCTO OTBETCTBEHHBIX pPAOOTHHKOB, Yy4YacTBYIOIIUX B
NPEIOCTaBICHUN YCIyTrH, o0opyayeTrcs Tene@oHoM, (akCcoM, KOIMUPOBATHHBIM
arrapaToM, KOMIbIOTEPOM U APYrOM OPrTEXHUKOU, MO3BOJISAIOLIEH CBOEBPEMEHHO
U B TIOJITHOM 00bE€Me OpraHU30BaTh MPEJOCTABICHHUE YCIYTH.

2.13. ITokazaTensiMu TOCTYIMTHOCTH U Ka4eCTBA YCIIYTH SBIISIOTCS:

- CBOEBPEMEHHOCTH MPEOCTABICHUS YCIYTH B COOTBETCTBUH CO CTaHAApPTOM
€€ MpeaOCTaBIICHUS,

- TIOJHOTA, AaKTyaJlbHOCTh W JIOCTOBEPHOCTh HWH(OpPMAIUK O TOPSAKE
NPEIOCTaBJICHUSI YCIYTH, B TOM YHCIIC B 3JICKTPOHHOH (hopMme;

- 107151 0OOCHOBAHHBIX Kajl00 K 00IIEeMY KOJUYECTBY OOCTYKEHHBIX TpaKiaH
10 JAaHHOMY BHUlY YCITyTH.

2.14. KoHcynpTay 1O BOIPOCaM MPEIOCTABICHUS] YCIYTH TMPOBOISTCS
PYKOBOIUTENSIM (YIOJTHOMOUYEHHBIM  JIMIIOM) YYPEXKIEHUS IO CIEIYIOUUM
BOIIPOCAM:

- CPOKH TIPEIOCTABIICHUS YCIYTH;

-  TOpANOK  oOxanoBaHus — JedcTBuil  (Oe3meMCTBUSI) U pEIlEHUH,
OCYIIECTBISEMBIX U IPUHUMAEMBIX B XOJI€ TTPEIOCTABICHUS YCIIYTH.

KoHcynbranuu mpenocTaBiIsllOTCS B TEUSHHE BCErO0 CPOKa MPENOCTaBICHUS
yciyrd. KoHcynbTanuu 1o mopsiiKy NPeAoCTaBICHUSI YCIYTH OCYIIECTBIISIOTCS
yupexaeHreM OecIIaTHO.

I11. CocTaB, nocjie10BaTeIbHOCTH U CPOKHU BHINOJTHEHHSI
aIMUHUCTPATUBHBIX MPOLEYP, TPeOOBaAHMSI K NMOPSIIKY UX BbITNIOJTHEHUS, B
TOM 4K cJIe 0COO€HHOCTH BBINOJHEHNS A/IMUHUCTPATUBHBIX NPoLEeAypP B
3JIEKTPOHHOM dopme

3.1. Opranuzanusi NpeAOCTaBICHUS YCIYTd BKIIOYAEeT B ceOs CleAyIoIIne
aAMUHUCTPATUBHBIE JEHCTBUSA:
- IPUEM U PETUCTPALIUs MMCbMEHHBIX OOPAILEHUH 3asBUTEINIEH;
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- TpPUEM YCTHBIX OOpalieHUud OT 3asBUTEINS;

- IOATOTOBKA HEOOXOAUMOM HHPOpMaLINK;

- HampaBJ€HHE NHUCBMEHHOIO OTBETa IO pe3ylibTaTaM pPacCMOTPEHHUS
oOpalieHust 3asiBUTENIO.

3a ToOJlydeHUEM YCIyTH 3asBUTEIb MOXKET OOpaTUThCS CIIENYIOIUMU
criocobamu:

- TOCPEACTBOM JIMYHOI'O MHCBMEHHOTO WJIM YCTHOro  OOpauieHus
HENOCPEICTBEHHO B Y UpEKICHUE,;

- YCTHOT'O OOpallleHHsI C UCTIOIb30BAHUEM CPEICTB TENe(POHHOU CBSI3U;

- IOCPEACTBOM MUCHEMEHHOr0 00paIleHus IO MoUTe,

- IOCPEJICTBOM MMUCbMEHHOTO O0OPAILEHUS 110 AIEKTPOHHOM MOUTe,

- TOCPEACTBOM NHUCBMEHHOro oOpamieHuss Ha O(UIMATLHOM CaiTe
YupexaeHnus,

- B MHPOPMALIMOHHOM KHOCKE (ITPU HAJIMYUU TaKOBOT0),

- Ha UH(OpMaIMOHHBIX mopTaax http://www.Kuz-obr.ru/,
https://www.ruobr.ru/.

Kputepuem npuHsATHS peuIeHUs] PYKOBOJIUTEIIEM YUPEKJCHUS SIBISCTCS
BO3MOKHOCTh OKa3aHUs YCIYTH.

[TocnenoBaTenbHOCTh AJIMUHUCTPATUBHBIX MPOIEAYP, BBIMOIHIEMBIX MPU
NPEeIOCTaBICHUN YCIYrd, IOKa3aHa Ha Oyok-cxeme B [lpumoxkenmnm Ne 1
Pernamenry.

3.2. IlpuemM m perucrpauusi NHUCbMEHHBIX, NOCTYNUBIINX IO 3JIEKTPOHHOU
noute, Ha OPUITMAIBHBINA CAalT YUpeKIeHUs, OOpaIlleHHid OT 3asIBUTEIIA.

3.2.1. OcHoBaHMEM JJIs HaYama aAMUHUCTPATHBHOU MPOIEAYPHI TTO TIPUEMY
¥ PETUCTpAIlM THUCHBMEHHOTO OOpaIleHusT OT 3asBUTENS SIBISICTCS JIMYHOE
oOpalieHue 3asBUTENS, MOCTYIUIEHHE MUCbMEHHOrO OOpalleHusl 3asBUTENS 110
[IOYTE WM B AJEKTPOHHOM BHUE (Ha OQULMATBHBIN CAalT, MO 3JEKTPOHHOU MOYTE)
B YupexJieHue 1o BOMpPOCYy MpenocraBiieHus uHbopManuu 00 o0pa3zoBaTeIbHBIX
nporpaMmax M Yy4YeOHBIX IIJJaHaX, pabouuMx MporpaMMax y4eOHBIX KYypCOB,
PEIMETOB, JUCITUIUIMH (MOIYJIEH), TOOBBIX KaJeHIAPHBIX YUeOHbIX rpaduKax.

3.2.2. PaboTHUK YUpexJeHUs, OCYIIECTBISIOMMNN MPUEeM TOKYMEHTOB OT
3asBUTENSI TPU €ro JIMYHOM OOpaIlleHWH, TPUHUMAET oOparieHue (3ampoc)
3asBUTEIS I PErUCTpalMK o0palneHus (3arpoc) B )KypHajie perucTpaiyu B J€Hb
oOpalieHust 3assBUTENS.

[Ipu moctymenuu B YupexaeHue oOpaiieHus 3assBUTENS M0 3JIEKTPOHHOU
MoYTe C yKa3aHUEM aJpeca JJIEKTPOHHOW MO4YThl W (WJIM) IOYTOBOIO ajpeca
MOJIb30BaTeNs, paOOTHUK, OTBETCTBEHHBIN 3a MPHUEM U OTIPABKY JOKYMEHTOB IO
AJIEKTPOHHOM TIOYTE pacredaThiBaeT yKa3aHHOE OOpallleHWe U PErucTpUpyeT B
YCTAaHOBJICHHOM TOpSIJIKE.

3.2.3. AnQMuHUCTpaTHBHasi TPOIEypa 3aBEPIIACTCS  PETUCTpAIUEH
NOCTYIUBILINX OOpaIleHUI OT 3asiBUTEIS.

3.3. B caywae ecnu 3asBHTENh OOpaTWICS C YCTHBIM OOpaIlleHUEM O
MOJTYYEHHUH YCIIYTH, COOTBETCTBYIOIIAsi MHGOPMAIHS MPEAOCTABIAECTCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpallleHus1 B Cllydae, €CJIM U3JI0KEHHbIE B YCTHOM
oOpamieHn (akThl U OOCTOSATETHCTBA SBISIOTCS OUYEBHIHBIMH M HE TPEOYIOT
JIOTIOTHUTEIILHON TTPOBEPKH.
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3.3.1. VYcrHble oOpaieHusi HE PErUCTPUPYIOTCS.

3.4. IloaroroBka HEOOXOANMON HHPOPMAITUH.

3.4.1. OcHoBaHueM )i Hayajga aJMUHUCTPATUBHOU MPOLEAYPHI SBIISICTCS
nepegavya MUCbMEHHOIo OOpallleHHs 3asBUTENsSI Ha pacCMOTPEHUE PYKOBOAMTEIIO
VYupexieHue B IeHb pErUCTpalnu.

3.4.2. PykoBogutenb YUpexIeHHs OIpeAesiseT padOoTHHUKA Y4UpexiaeHus,
OTBETCTBEHHOI'0 3a PAacCMOTpPEHHE OOpalleHHs] U MOArOTOBKY MPOEKTa OTBETa
3asIBUTEIIO (J1ajiee — UCTIOTHUTEIb).

3.4.3. Ucnionuurensp:

- o0ecneunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMOTpeHHE MUCbMEHHOT0 00pallleHus, B cllydyae HEOOXOIUMOCTH — C y4aCTHEM
3asIBUTEIIS], HAIPABUBIIIETO OOpaIlleHHUE;

- TOTOBUT IPOEKT OTBETAa Ha NMUCbMEHHOE OOpallleHue U He mo3aHee 1 nHs
0 HCTEUEHUS CpOKa TMPEJOCTABICHUS YCIYyIH, NPEICTaBIsSE€T Ha MOANUCH
PYKOBOAMTEIIO MyHULIMTIAILHOTO (O10IKETHOT0, aBBTOHOMHOT'0) 00pa30BaTEIbHOTO
YUPEXKICHUSL.

3.4.4. ApmuHHCTpaTHBHAs TpOIEnypa 3aBepliaeTcs  MOJAINHCAHHEM
PYKOBOAMTENEM Y UpEKIEHUS OTBETA HAa MUCbMEHHOE 00paIlleHUE 3asiBUTEIIS.

3.4.5. CpoK paccMOTpEHHs MHCbMEHHBIX 3aIllpOCOB, a TAaKXKE 3alpOCOB,
NOCTYNMBIIKX B (hOpPME 3IEKTPOHHOTO TOKyMEHTa (10 3JIEKTPOHHOM 1MOYTe WM Ha
cailT yupexJeHus) He AOKEeH npeBblliaTh 30 KaleHAApHBIX IHEH CO AHS MX
perucTpanuu.

B uCKIIOYUTENBHBIX CiIydasX CPOK pPAacCMOTPEHMs 3ampoca MOXET ObITh
OPOJJIEH PYKOBOJUTEIEM MYHUIMNAIBbHOrO  (OHOKETHOTO, aBTOHOMHOTO)
00pa30BaTeIBLHOTO yUpexKaAeHHs, HO He Oonee yem Ha 30 IHEH, ¢ yBEIOMIICHHEM
3asBUTENSI O TPOJUICHHM CpPOKAa PACCMOTpPEHUs ero oOpamieHus (3ampoca).
VYBenomiieHre MPOM3BOAUTCS Ccroco0aMu, OOECIEeYMBAIOIIMMU OIEPATUBHOCTh
NOJY4YEHUs 3asBUTENEM YKa3aHHOM wuHpopMauuu (TenedoHorpamma, ¢axc,
AJIEKTPOHHAS 110YTA).

3.4.6. Ecnu 3ampoc O TONY4EHMHM YCIYTM CBS3aH C O0XaJIOBaHUEM
CyneOHOro pelieHusi, B TedeHue 7 (CeMHu) JHEH CO AHS PErucTpalud Takoro
3ampoca OHO BO3BpAIIAeTCsl 3asBUTENI0, HAIpaBUBIIEMY oOOpamieHue, ¢
pPa3bACHEHHEM TOPsAKa 00’KaTOBaHUS JAHHOTO CYA€OHOT0 perieHusl.

3.5. HampaBnenne mNHCPMEHHOTO OTBETA 3asSBUTENIO0 IO pe3yibTaTam
PacCMOTpEHHUs 0OpaIeHusl.

3.5.1. OcHOBaHuEeM aJis Haydaja aJMUHUCTPATUBHON MPOLENYpHI SIBISETCA
perucTpanus MUCbMEHHOTO OTBETA, MOAMHCAHHOTO PYKOBOAHUTEIEM Y UPEkKACHUS
(mMpUCBOEHUE UCXOSIIETO HOMEPA).

3.5.2. PabGorHuk  VYupexaeHus, OCYIIECTBISIIOIIUNA  PETUCTPALIIO
UCXOMSIIEH KOPPECTIOHACHIIUN, PErHCTPUPYET MUCBMEHHBIM OTBET B KypHale
pPErucTpaluy B A€Hb MOANMCAHUS IPOEKTA OTBETA PYKOBOAUTEIIEM.,

3.5.3. AIMUHHCTpAaTUBHOE JACHCTBHE 3aBepIIAcTCS HAIMPaBICHUEM OTBETA
3asIBUTEJIIO IO MIOYTOBOMY aJPECy U/UIIHU aJipecy JIEKTPOHHON MOYTHI, yKa3aHHOMY
B TUCHbMEHHOM OOpaIleHUH.

3.6. 3asBUTENH MOXKET MOJTYYUTh YCIYTY yepe3 HH(GOPMaLMOHHbIE CUCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myrem perucTpanuyd JHYHOTO
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kabunera (uepe3 unorud/mapons wuiu CHUIIC) wnm npu  oOpamieHuu K
oumanbHOMy CaluTy, HHPOPMALMOHHOMY KHOCKY (ITpH HAJIMYUU TAaKOBOT'O).

V. ®opmbl KOHTPOJIS 32 MCTIOJIHEHHEM AIMUHUCTPATHBHOIO perjiaMmeHTa

4.1. Tekyuuii KOHTPOJb 3a COOJIOICHUEM U UCTIOJTHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMU  TIOJIOKEHUM  HACTOSIIIETO  pEeryiaMeHTa,  yCTaHABJIMBAIOIIUX
TpeOOBaHUA K TIPEAOCTABICHUIO YCIYTU OCYIIECTBISIETCS  PYKOBOJUTEIEM
YupexaeHus.

4.2. KoHTponb 3a  MNPEAOCTABICHUEM  YCIYI'H  YUpexKICHHEM
OCYIIIECTBIISIETCS YIIpaBIECHUEM 00pa30BaHus aAMUHUCTpammu T. KemepoBo myrem
NIPOBENICHUS TPOBEPOK COOJIIONCHHS] U WCIOJHEHUS TOJOKEHUM HAaCTOSIIEro
peryiaMmeHTa.

4.3. KoHTpOoJIb TTOJTHOTHI U Ka4eCTBa MPEIOCTABICHUS YCIYTHd BKIIOYAET B
ceost:

- IPOBEJCHUE MPOBEPOK, BBHISIBICHUE U MPUHSITHE MEP K YCTPAHCHUIO U HE
JOMYIICHUIO HAPYIIEHUH TTpaB MoJyvyaTenel yCIyTu,

- pacCMOTpeHUe, MPUHITUE PEIICHUN U TTOATOTOBKY OTBETOB Ha OOpaIlleHUs
nojydyatrened  yCIyru, COAep)KaluX KajmoObl HA  pPEIIeHUs, JACUCTBUS
(Oe3neiicTBus) pykoBomuTens  (YHMOJHOMOYEHHOI'O JIMIIA), OTBETCTBEHHBIX
pPaOOTHUKOB Y UpEXKICHHUS.

4.5. Tlo pe3ynpratam NOpPOBEAECHHBIX IPOBEPOK, B CIIy4ae BBISBICHUS
HaApYIICHUH MpaB MmojiydaTenen yCIyr, OCYIIECTBISETCS MPUBJICYEHNE BUHOBHBIX
JYIl K OTBETCTBEHHOCTH B COOTBETCTBMU C 3aKOHOJATEILCTBOM Poccuiickoun
Oenepannu.

4.7. PabOTHHMK, OTBETCTBEHHBI 3a TMPEIOCTABICHHE YCIYI'H, HECET
JTUCIUIUIMHAPHYIO OTBETCTBEHHOCTh 3a pelleHuss U JedcTBust (Oe3nencTBue),
npuHUMaeMble (OCYILECTBIsIEMbIE) B XOJA€ MPOBEACHUS aJIMUHUCTPATUBHBIX
POLIEAYpP, YCTAHOBJIEHHBIX HACTOSIIIUM PETJIaMEHTOM.

V. NocyneOHblii (BHeCYy1eOHbIH) MOPSIA0K 00:KAT0BaAHNS AeHCTBHI
(0e3neiicTBMS) U pellIeHUId OPraHa, NpeaoCTABJISIIONIEr0
MYHUIIMIAJIBHYI0 YCIYTY, 4 TAK 7Ke J0JKHOCTHBIX JIUIL

5.1. 3asBuTens BOpaBe 00XKaJloBaTh NEUCTBUSI (0€3/€MCTBHE) U pEIICHMUS,
IPUHUMAEMBIE B XOJ1€ IPEAOCTABIICHUS YCIYTH.

5.2. 3asBuUTENDb BIIpaBe 00PATUTHCA C Kaj000i JTMYHO (YCTHO) WM HAIIPaBUTh
MUCHMEHHOE 3asBJICHHUE WU KaJI00y (Hayiee - MUChbMEHHOE OOpaIleHue).

YcTHOE OOpaleHre A0IMycKaeTcsl B X0/€ JIMYHOro npuemMa. JImuHelil nmpuem
IPOBOJUTCS B COOTBETCTBUU € rpa)MKOM JMYHOrO MpHEeMa JOHKHOCTHOIO JIUIA,
KOTOPOMY aJIpECOBAaHO OOpaleHHe.

5.3. B ciuydae eciaum WH3J0KEHHbIE B YCTHOM oOpamieHun (akTbl |
00CTOATENbCTBA SBJSIOTCA OYEBUAHBIMH U HE TPeOYIOT JOIMOJHUTENbHON
IOPOBEPKHU, OTBET Ha OOpAILEHUE C COTJacusi 3aMHTEPECOBAHHOIO JIMIA MOXKET
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OBITh JJaH €My YCTHO B XOJE JUYHOrO mpuema. B ocTalbHBIX clydasx, o
CYILIECTBY MOCTABJIEHHBIX B 00paIllEHUH BOMPOCOB JIA€TCS MUChbMEHHBIM OTBET.

5.4. TlucekMenHoe oOpareHue, MOJICKUT PETUCTPAIMM U PACCMOTPEHUIO B
NOpsIIKE W B CPOKH, YCTaHOBJIEHHbIE DenepaibHbIM 3aKoHOM «O mopske
paccMoTpenus obpamieHuid rpaxmad Poccuiickoit ®@enepamumy ot 2 mas 2006
roaa Ne 59-@3.

5.5. Ilpu oOpamieHun rpaxaaH ¢ NUCBMEHHBIM OOpalleHuEM YKa3aHHOE
oOpamienre paccmatpuBaercss B TedeHue 30 nHeW co AHS ero perucrpanuu. B
UCKJTIOUUTENBHBIX CIIy4asX, a TakKe B Cllydyae HallpaBJi€HHUsl 3ampoca OpraHam
MECTHOT'O  CaMOYNpaBJEHUsA, OpraHaM TrOCYyJapCTBEHHOW BJIACTH, HWHBIM
OpraHu3alysIM WU JOJDKHOCTHBIM JIMIAM JUJISl MOJTY4YeHUs HEOOXOAMMBIX JJIst
paccMOTpeHus  OOpallleHHsT JOKYMEHTOB M  MaTepHalloB, PYKOBOAMTEIb
VYupexaenusi (OTBETCTBEHHBI pPabOTHUK), KOTOPOMY HAampaBlIeHO OOpalieHue,
BIIpaBE MPOJIUTH CPOK PACCMOTpeHHUs oOpaiieHus He Oosnee yem Ha 30 gHEH,
YBEJIOMUB O MPOJICHUH CPOKA Er0 PACCMOTPEHUS 3aIBUTES.

5.6. 3asBUTENH B CBOEM IMHUCHMEHHOM OOpallleHUH B 00S3aTEIbHOM TOPSAKE
yKa3bIBaeT: JMOO HAaWMMEHOBAHME OpraHa, B KOTOPHIA HANpaBisieT MUChMEHHOE
oOpatienue, 1100 (haMUIIUIO0, UMS, OTYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO
auna v (WIin) ero J0KHOCTh, a TaKKe CBOM (paMuIINIO, UMsI, OTYECTBO, TTOUYTOBBIN
ajpec, MO KOTOPOMY [OJDKHBI OBITh HaIpaBieHbl OTBET, YBEIOMJICHHE O
nepeajgpecanuu OOpallleHus, H3Jaraer CyTh NPEIJIOKEHUs, 3asBJICHUS WIH
’aJj00bl, CTABUT JIMUHYIO MOJIIUCH U AATy.

B noxarBepxkieHne CBOMX JOBOJOB 3asiBUTENIb BIIPAaBE NPHIOKUTH K
MUCbMEHHOMY OOpaIlleHUI0 HEOOXOIUMbIC JTOKYMEHThI M MaTepualbl, JUOO0 HX
KOITHH.

5.7. JlomxHocTHOE JMIO (PYKOBOAMUTENIb  YUYPEXKIEHUS), KOTOPOMY
HalpaBlieHO oOpaillleHne, oOecreyuBaeT OOBEKTUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE OOPAILICHHUS.

[lo  pe3ynpTraraM  paccCMOTpeHHs  OOpallleHHsT  COOTBETCTBYIOLIUM
JOJKHOCTHBIM JIMIIOM (PYKOBOAMUTENEM YUPEKACHUS) IPUHUMAETCS PEUICHUE 110
CYILECTBY MOCTABJICHHBIX B OOpaIlleHMH BOIIPOCOB.

5.8. Ecnu B muchMeHHOM OOpalleHWU HE yKa3aHbl (DaMUIIUsS 3asiBUTENSA, U
MOYTOBBIM aJpec, MO KOTOPOMY JOJKEH OBbITh HAampaBlieH OTBET, OTBET Ha
oOpallieHle He TaeTcsl.

5.9. Ecnu TeKCT MUChbMEHHOTO OOpaIeHus] He MOAIAaeTCsA MPOYTCHUI0, OTBET
Ha oOpalieHue He JaeTcsi, O 4YeM COOOIIAeTCs 3asBUTENI0, HAIMPaBUBILEMY
oOpaiiienue, eciau ero GaMuiaus U NOYTOBBIN aipec MOJAITCS MPOYTEHHUIO.
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IMpunoxenue Ne 1

K IPUMEPHOMY perjiaMeHTy

npenocrasieHus ycayru «IllpenocraBienune
nHpopMannu 00 00pa3oBaTeIbHBIX IPOrpaMMax

U Y4eOHBbIX IUIaHAaX, pado4uX MporpaMmmax

y4eOHBIX KypPCOB, IPeAMeTOB, I CHUILIUH (MOayJ1eil),
roI0BBIX KaJIeHAAPHBIX Y4eOHbIX rpagurax»

brnok-cxeMa nmociaemoBaTeIbHOCTH JEUCTBUI
IIPH MPEOCTABICHUH YCITYTH
«lIpedocmasnenue unghopmayuu o pearuzayuu 8 00pa308amenbHbIX
MYHUYUNATIbHBIX YUPEHCOCHUSX NPOCPAMM OOUKONbHO20, HAUANbHO20 00We2o,
OCHOBHO20 00We20, cpedHezo (NOJIH020) 00We20 0OPa308anUs, A MAKMCe
OONOJIHUMENbHBIX 00UE00PA308AMENbHBIX NPOSPAMM

MyHununajibHoe 0101KeTHOe JOIIKO0JIbHOE 00pa3oBaTe/ibHOE
yupexaenue Ne 176 «/lerckuit cax KOMOMHMPOBAHHOTO BHAA»

' :

1
[Tpuem oOparieHus OT 3asBUTEINS, |
1
MOCTYIUBIIKE B YCTHOHM dopme (Mo !
TenedoHy, Ha TUIHOM MIPUEME) i
1
1
1
1
1

[IpenocraBiieHre MOJIHOTO U
OTIepaTUBHOTO HHPOPMHUPOBAHUS TIO
CYTH IMOCTABJICHHLIX BOIIPOCOB,
npelocTaBlIeHne HHPOPMAITUH O
MOJIy4eHUU UHPOPMAIUH U3 IPYTUX
NCTOYHHUKOB

[Tpuem obOparieHuii OT 3asIBUTENA,
MOCTYNHUBIINX B TUCbMEHHON
¢dbopMe, TIO ANEKTPOHHOH TIOUTE,
Ha 0UIIUATEHBIN CallT
YUpEKICHUS

7

A

PeFI/ICTpaIII/ISI IMOCTYIIMBIINX
oOparneHui

Y

[TonroroBka oTBeTa Ha
MMCbMEHHOE 00palleHune

A 4

Hampasnenue orsera
3asBUTENO (10 TMOYTE, HA
JJIEKTPOHHBIN aJpec, Ha
opuIMaILHOM CcaiTe

YUPESIKIACHUS)




